Laing O'Rourke

2nd Floor, 3150 Century Way
Thorpe Park,

Leeds

LS15 87B
To Whom It May Concern
Reference: Austin Richardson Lid

Please accept this letter as my highest recommendation of this Curtain Walling firm.

| have had the opportunity of working with Austin Richardson Ltd over the last 6 years through a variety
of aftercare projects, notably the largest being the replacement of 220No. high level structually
bonded glazed units at the Radisson Blu in Birmingham as a result of a Manufacturing glass defect.

Austin Richardson Ltd have demonstrated a professional and health safety ethos during this time. A
positive “can do affitude without a compromise on quality is refreshing and without saying zero health
and Safety incidents.

| would have no hesitation in recommending Austin Richardson and will continue to work with them in
the future

Yours Sincerely

Mise,

Alison Stephenson

Regional Customer Care Manager
office: + 44 (0) 1777 356075

mobile: + 44 (0) 7769 548146

www laingorourke.com




